SHOALHAVEN EX-SERVICEMEN’S GROUP
“WORRIGEE REOPENING THURS-YAY CASH GIVEAWAY” PROMOTION

Terms and Conditions
1. Promoter

The promoter is Shoalhaven Ex-Servicemen’s Group (ABN 81 000 845 358), of 157 Junction Street, Nowra NSW
2541 (“the Club”).

This promotion is conducted in accordance with the Community Gaming Act 2018 (NSW) and associated
regulations. As the total prize pool exceeds $10,000, a Trade Promotion Gaming Authority is required, this
promotion is authorised under trade promotion authority TP/02870.

This promotion is not a game of chance conducted for gambling purposes and does not require payment to
enter.

2. Promotion Period

The promotion will be conducted each Thursday commencing 19t March 2026 until Thursday 28" May 2026
(included).
The Club reserves the right to vary dates in accordance with Clause 17 of these Terms and Conditions.

3. Eligibility

Entry is open to:

¢ Financial members of Shoalhaven Ex-Servicemen’s Group
¢ Aged 18 years or over

¢ Not self-excluded from the Club

* Not subject to suspension or disciplinary restriction

The following persons are ineligible:

e Directors

¢ Employees (including gaming, bistro and contracted staff)

¢ Immediate family members of the above

For the purposes of this clause, “immediate family” includes spouse, de facto partner, parent, sibling, or any
person ordinarily residing at the same residential address.

The CEQ’s determination of eligibility will be made reasonably and in accordance with regulatory
requirements.

4. Entry Method

Entry is free.

To enter, eligible members must swipe their valid membership card at a designated promotional kiosk located
within the Worrigee Sports Club between 3:30pm and 7:30pm on the promotional day.

Members may swipe once per hour during the following time blocks:

e 3:30pm —4:30pm

® 4:30pm —5:30pm

® 5:30pm - 6:30pm

® 6:30pm — 7:30pm

Entries for each draw close one minute prior to the scheduled draw time.

Only the member whose name appears on the membership card may swipe that card. Swiping another
person’s card constitutes fraud and may result in:

¢ Immediate disqualification

e Forfeiture of prizes

¢ Disciplinary action under Club rules

¢ Suspension from future promotions

5. Loyalty Tier Bonus Entries

Members in higher tiers of the Club’s Loyalty Program will receive additional entries per eligible swipe.

The Loyalty Program operates independently of this promotion and is governed by its own published terms.
Tier status is determined by standard loyalty earning criteria and is not altered for the purposes of this
promotion.



Entry allocation per tier per eligible hourly swipe is as follows:

Tier Entries per Swipe

Ex-Servos 1 Entry

Sapphire 2 Entries

Platinum 3 Entries

Diamond 4 Entries

Diamond Ex 5 Entries

Elite 6 Entries

All members are eligible to enter regardless of tier status.

6. Draw Times and Prize Structure

Draws will occur each promotional Thursday at:

e 7:30pm — $250 cash

e 7:40pm — $250 cash

e 7:50pm — $250 cash

¢ 8:00pm — $250 cash

¢ 8:10pm — $500 cash

¢ 8:20pm — $1,000 cash

Total weekly prize pool: $2,500 cash.

All draws are random electronic draws conducted via the Club’s inhouse system.

7. Winner Requirements

Winners:

* Must be present within the Club premises at the time of draw

* Must present a valid membership card

* Must identify themselves to staff within four (4) minutes of announcement

Winner names will be announced via the Club’s PA system.

If a winner does not claim within four (4) minutes:

* For minor draws, the prize will jackpot to the 8:20pm draw

® For the 8:20pm draw, a re-draw will occur until a valid winner claims.

The Club reserves the right to verify identity before awarding any prize.
8. Jackpotting

If any minor draw prize is unclaimed, the amount will be added to the 8:20pm major draw prize pool on that
same evening.
If the major draw is unclaimed, re-draws will continue until a winner is confirmed in accordance with Clause 7.

9. Prize Payment

Prizes are paid in cash on the night of the draw.

The Club may require winners to sign a prize acknowledgement form and provide identification for compliance
and AML/CTF purposes.

The Club reserves the right to refuse payment where fraud, misconduct, or regulatory breach is suspected.

10. Responsible Gambling

This promotion will be conducted in accordance with the Club’s Responsible Gambling Code of Conduct.
The promotion is not intended to encourage excessive gambling.

Self-excluded patrons are not eligible to participate.

Gambling Help is available at www.gambleaware.nsw.gov.au or by calling 1800 858 858.

11. Integrity and Disqualification

The Club may disqualify any entrant who:
e Tampers with the entry process

¢ Engages in fraudulent activity

¢ Swipes another member’s card



* Behaves in a disruptive, aggressive or inappropriate manner
¢ Is subject to exclusion or disciplinary action
All decisions will be made reasonably and in accordance with regulatory requirements.

12. Technical Failure

The Club accepts no responsibility for:

¢ Kiosk malfunction

e System error

¢ Power outage

¢ Network interruption

* Human error

If technical disruption materially affects the promotion, the Club may suspend or modify the promotion in
accordance with Clause 17.

13. Privacy

By entering the promotion, members consent to:

e Collection of personal information for promotional administration

¢ Publication of their name and/or image for promotional purposes
Personal information is handled in accordance with the Club’s Privacy Policy.
Members may request access to their personal information at any time.

14. Promotional Participation

Prize winners may be requested to participate in reasonable promotional activity including photography.
If a winner declines photography, the Club reserves the right to publish the winner’s first name and suburb
only.

15. Limitation of Liability

To the extent permitted by law, the Club is not liable for:
e Loss arising from participation

¢ Tax implications

¢ Errors outside its reasonable control

16. Compliance Monitoring

The draw may be:

* Monitored by management

* Recorded via CCTV

¢ Audited internally

Prize records will be retained in accordance with regulatory requirements.

17. Variation or Cancellation

The Club reserves the right to vary, suspend or cancel the promotion if required due to:
* Regulatory direction

¢ Force majeure events

 Safety concerns

¢ Technical failure

¢ Any circumstance beyond reasonable control

Any variation will be published within the Club.

18. Dispute Resolution
Any dispute will be reviewed by the Secretary Manager.
Decisions will be made fairly, reasonably, and in accordance with legislation.

Nothing in these Terms limits any statutory rights.

19. Acceptance
Participation in this promotion constitutes acceptance of these Terms and Conditions.
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Trade Promotion Authority

MEW Authority Mumber TP/O2870

This document certifies that SHOALHAVEN EX-SERVICEMEN'S CLUB LTD
ABM [if applicable) 81000845358

Authority Expiry date 10 August 2028

Subject to the Communiy Gaming Act 2018 and Communiy Gaming Regulafion 2020

This authorty is approved underdelegation from the Minister sdministerng the Community
Gaming Act 2020

Important information

Crperators must be aware of. and abide by, all their chigations under the Community Gaming Act 2078,
the Community Gaming Reguiation 2020 and any cther relevant Acts and Regulations related to the
conduct of their authorsed gaming activity. This includes but is not limited to, the Chartsble Fundmizing
Act 153319, Gaming Machinas Act 2007 and their supporting Regulations

For gaming sctivities requiring an_sutharby, operators must provide a copy of the gaming rules o NSW
Fair Trading at least 10 working days before the aclivty takes place.

Flease contact us on 13 32 20 or at CELoterny@customersenvice. now.gov.au for further imformation.
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